Communication Studies 12:  Intercultural Syllabus
Instructor: Ms. Meg Farrell
office:  LA 4e

PHONE:  741-2490

EMAIL:  meg_farrell@westvalley.edu
HOURS:  M/T/W 12:30-1:40 or by appointment


Course Objectives:  This course is designed to help you improve your intercultural communication skills in a variety of situations by helping you to acknowledge and understand different viewpoints and perceptions by first understanding your own. This class explores the notion that there may be more than one way of viewing the world. Upon completion of this course, you should be able to demonstrate a conceptual and practical understanding of culture and how it constructs and influences verbal and nonverbal communication in various contexts to include education, business and healthcare; and have an understanding of the basic concepts, skills, principles and theories of intercultural communication and of how cultural and social identity and values, beliefs, and assumptions impact the perception of self and others in intercultural communication encounters.
Prerequisites: This class requires effective interpersonal, small group, online, and written communication skills. You will be more successful in this class if you have taken COMM 01, if you are an effective critical thinker writer, and researcher, and if you are proficient online.  You must be eligible for English 1A.
Online Requirements:   Log-on at wvmccd.angellearning.com once a week for course updates and assignments.
Material Requirement:  Experiencing Intercultural Communication, Martin and Nakayama, 3rd Edition
Service Requirements:  This class is dedicated to community service learning.  You will be required to complete community service work as part of your Project II via West Valley College’s International Partners Program.   
Course Requirements:
Assignments


Points



Project I:  Self & Silence
30
Project II:  Partner Reflection
30
Project III:  Cultural Resume
65
Quizzes (five @ 20 each)
100
Attendance
20
Participation 
25

Teamwork 
30


          TOTAL:
300
Grading:  You will be given a point total based on clearly defined criteria. Grades are tallied on ANGEL.  It is recommended that you keep copies of your graded assignments until after your final grade is issued.
Quizzes:  Format is true/false and multiple guess. Your lowest of six quiz scores or Quiz #6 will be dropped.  
Participation:  You can earn up to 25 points by completing four journals and one collage. Journals are one-on-one communications with me about the course. Journals must be typed, 250+ words, and submitted in the appropriate drop-box on ANGEL before class or in person in-class on the due date. One journal may be submitted orally, as a short conversation, during my scheduled office hours, before class on the date due on your calendar. 
Disabilities:  This instructor and West Valley College make reasonable accommodations for persons with documented disabilities.  Please contact DESP (741-2010) and me privately to discuss your needs.

Projects:  You have the choice of completing your first two projects in research paper or speech with COMM 01 style outlines format. You will not be allowed to give a speech without completing a typed outline in advance. Project III is in teams. Team members who do not participate fully risk removal or losing all credit on Project III.
Turnitin.com:
  Submit Project III on turnitin.com. Project III must receive a satisfactory (under 20%) originality report. Print out your report with the originality score on it (not receipt) and bring it to class on the due date. 

Teamwork:  You will award each member (including yourself) up to 30 teamwork points for team participation. All scores are averaged. Your teamwork grade will be deducted if you fail to provide peer feedback. You can earn points by actively communicating with your team inside and outside of class, assisting members in the class as necessary, and by participating in and contributing to Project III. If at least two members of your team give a polished, professional, and organized speech for Project I and Project II, all team members receive extra credit. 
Attendance:   Attendance and tardiness are tracked daily. You start the semester with a perfect score of 20 points. Your attendance grade will be deducted five points for each class missed. Three tardies count as one absence. Missing more than one third of class is considered an absence. There are no excused absences or tardies outside of life-threatening emergencies. If you are never absent or tardy, you will receive ten extra points at the end of the semester as a well-earned reward. Use your course calendar to track and report out your own attendance grade.
Make-ups/Late:  There are no make-up speeches so be prepared on your scheduled date. Late project papers will be accepted up to one week late at a penalty of -10 points per class day.  There are no late or make-up quizzes, journals, teamwork homework. Work not submitted at the start of class is late. 
Dropping the Class:  I reserve the right to drop any student who misses any class period during the first two weeks or who misses more than four classes. If you are considering dropping the course, please contact me first. 
Student Conduct:  Students are treated like professionals and are therefore expected to act in turn. Treat each of your classmates with respect and compassion, even if you disagree with the opinions that are shared.  Actively listen with your heart as well as your intellect.  Dress professionally on speech days. No hats during speeches. No sunglasses during class. Disorderly conduct to include illegal, dangerous, disruptive, rude, or acutely distracting behavior will be grounds for dismissal. No form of discrimination, harassment, or intimidation will be tolerated.
Academic Dishonesty:  Cheating on test or assignments, plagiarizing speeches or assignments, falsifying community service hours are all examples of academic dishonesty. Examples of plagiarism include not citing sources in the text of your outline, submitting a turnitin.com report of over 20%, or not providing a reference section. All forms of academic dishonesty and plagiarism are grounds for failing the assignment and the course. 

Electronics:  Keep all electronics (cell phones, PDAs, iPhones, etc.) off and out of sight during class time, unless the use is deemed appropriate by your instructor and relates directly to our session (i.e. timing speeches), or there is an emergency that requires attention. Our emergency number is 408-299-2311. Otherwise, using electronics during class time (i.e. texting) will result in a point deduction for each occurrence and/or being told to leave.
Urgent Issues:  For a quick response to an urgent issue, email me and make sure you click the box at the bottom of your ANGEL email to me that indicates your email will also be sent to my personal email address.

Success:  I want to help you be successful in this class.  If you are struggling in this class as an individual or a team member, or if your team can not help you with a concern you have, or if you have a personal or academic issue that you need to discuss, please feel free to contact me.  If you come to class prepared, are attentive in class, and sincerely try to do well, you will likely achieve success in this course. Let’s make this a positive semester! 
